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ONLINE APPOINTMENT MANDATORY FOR PASSPORT SERVICES

All applicants visiting PSKs/PSLK/POPSK or the Regional Passport Office (Main
Office) in Koramangala should have online appointment. No walk-in will be
allowed. Walk-in can be allowed only under the following circumstances:-

a) At PSKs/PSLK/POPSK :- In respect of only “On Hold” cases where a file
number has been generated .

b) At RPO (Main Office) :- Only under exceptional circumstances where the
passport applicant is unable to take online appointment for reasons such

as:
1. Lost passport

2. Surrender of Indian Passport

3. Emergency Certificate

4. Urgent Travelling

5. Old cases where in login password is not available

Such applicants can approach Regional Passport Office with necessary proof
for allowing Passport services without any appointment.
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