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The Open Group India Conference and 2017 Awards for
Innovation and excellence in Enterprise Architecture

Bengaluru, India | February 8 - 9, 2017

THE
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We are honoured to confer on the
Tata Consultancy Services, India

The President’s Award in the Category

2017 A ds f
i Public - Private ’Pa‘rtnersﬁiy

Innovation and Excellence

In Enterprise Architecture s
Citation

The Passport Seva Project (PSP) is one of the largest Mission Mode Projects of the Government of
India. The project was initiated in 2008 under National e-Governance Plan executed by the Ministry of
External Affairs in Public-P p with Tata C: Services. Launched in 2012, PSP is
processing and issuing 10 million passports every year - that's nearly 3000 passports are issued every
day. Over 50,000 citizens are serviced daily with a customer satisfaction rate of 99.7%. 25 Architects
along with 3500+ engineers, worked on creating and governing five distinct Architecture views for the
PSP - Business, Application, Technology, Data and Security. A phenomenal transformation of business
process was successfully and efficiently executed using a Private-Public-Partnership model, with

prise as akey used effectively to deliver improved and citizen-centric

services.

Issued by Steve Nunn,
President & CEO,
The Open Group

On 8™ February, 2017, Passport Seva Project won “The Open Group Award” for Innovation and Excellence
in Enterprise Architecture 2017 under the Public-Private Partnership category. This is Passport Seva’s first
recognition in an international competition. The award is a clear recognition of the service transformation
brought by Tata Consultancy Services in delivering passport and related services to the citizens of India.




